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Product Vendor Purpose Data Type Custodial Dept |Freq Collected |Freq Updated
Mapping, property data, topography, arial
Environmental Systems mapping, land records, infrastructure/utility Water/
ArcGIS Research Institute (ESRI)  |Geographical Information Systems data, service area atlas/maps Wastewater As needed As needed
CoffeeCup CoffeeCup Software District Website Content Management for District Website Administration |As needed Weekly, as needed
Diamond Municipal Account information: addresses, usage, billing
Diamond Solutions Utility billing and ERP information Finance Daily Daily
eTimeTrack WennSoft Employee time reporting Employee timekeeping/payment information Finance Weekly Weekly
Excel Microsoft Accounting, databases Speadsheets, lists Finance Daily Daily
Information
Exchange Microsoft Email Email system Technology Daily Daily
FileMaker Pro 11 |FileMaker Inc Budget preparation Estimated future revenues & expenses Finance As needed
Google Docs Google Agenda archiving Agenda packets/items from previous years Administration |Inactive Inactive
Great Plains Microsoft Accounting, financial systems Primary SQL database for District information Finance Daily Daily
Online job applications, applicant tracking,
Insight NeoGov Human Resources (recruitment) screening, test scheduling Administration |As needed As needed
Information
Outlook Microsoft Email, calendar, contacts Emails, calendar items, contact information Technology Daily Daily
Paymentus Paymentus Hosted payment processor Online utility payments (customer portal) Finance Daily Daily
Water/
Logic Sensus Automated meter reading Water meter data Wastewater Daily Daily
Asset management, facility addresses, phone Information
SharePoint Microsoft Departmental Communications directory, District website administration Technology As needed As needed
WasteWORKS WasteWORKS Solid waste management software SQL database for waste management Solid Waste Daily Daily
Information
Word Microsoft Word processing Documents Technology As needed As needed




